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Introduction

Thank you for purchasing a rear diesel motorhome by Sportscoach.  With your

new Recreational Vehicle purchase, Sportscoach provides a one year Limited

Warranty and a two-year limited Structural Warranty. Our Limited Warranty has

helped propel Sportscoach to the top of the RV industry with one of the most

comprehensive warranties available today. 

With few  exceptions, our Limited Warranty operates as a ‘One Stop’ warranty

plan backed by a network of over 300 service centers ready to meet your

needs throughout the United States and Canada.  Also, many of our component

suppliers offer warranties that extend beyond your Sportscoach Warranty cov-

erage period.

This Product Warranty Summary Guide provides you with a copy of our Limited

Warranties along with a summary of the many warranties supplied by the com-

ponent manufacturers. It is intended as a quick reference guide only for the

component warranties; IT IS NOT A REPLACEMENT FOR THE COMPONENT

WARRANTY DOCUMENTS.  For each individual warranty, (i.e. microwave oven,

TV, etc.) please refer to the information supplied with your unit. Please review

your owner’s manual for the questions regarding the operation of your RV.

FOR RECREATIONAL VEHICLES PURCHASED AND DELIVERED IN THE STATE OF CALIFORNIA

AND WISCONSIN: 

Coachmen Recreational Vehicle Company, LLC participates in the CAP-RV arbitration program operat-
ed by DeMars & Associates.  This is a new program that is monitored by the respective states and the
appropriate entities of those states certify that the program complies with applicable law.

(a) In California, the California Department of Consumer Affairs monitors the program. You must
use it before claiming any rights conferred by 15 USC Sec. 2301 (Magnuson Moss Warranty
Act) or California Civil Code Sec. 1793.22 (b) (Tanner Consumer Protection Act). However,
you are not required to use the program if you choose to pursue claims not governed by
those laws.

(b) In Wisconsin, the Wisconsin Division of Motor Vehicles monitors the program. You must use
it before claiming any rights conferred by Wis. Stats Sec. 218.0171(7). You may choose to
accept or reject the decision. Any waiver by a consumer of his rights under this section in
void.
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Limited Warranty
Scope
The Buckstopper™ Limited Warranty applies only to new vehicles sold by an authorized Sportscoach® RV dealer for one
year from either the original retail purchase date or the date the vehicle was first put into use, or the first 15,000 miles of total
use, (Warranty Period) whichever occurs first.  Be sure you read and understand this Limited Warranty. This warranty is trans-

ferable to a subsequent owner for the duration of the original warranty period, one year (1), with proper application and a $75 pro-

cessing fee.

Coverage
The Buckstopper™ Limited Warranty applies only to materials and components originally built or installed by Coachmen as
described below. Provided that you notify Coachmen RV or one of its authorized servicing dealers of the defect in original
materials or workmanship within the Warranty Period (one year or 15,000 miles), Coachmen Recreational Vehicle Company,
LLC will make any necessary repairs to the ‘Recreational Vehicle’ and, if applicable, to certain ‘Installed Portions’ of the prod-
uct as described below, which become necessary during the Warranty Period due to defects in original material or work-
manship.  We will repair or replace any defective part at no cost to you.  Because of design changes, we may substitute
parts or components of substantially equal quality.

‘Recreational Vehicle’ (also referred to as ‘RV’) means all portions of the product which are used or primarily maintained as
a temporary mobile dwelling, and generally excludes any components that are typically found in an automobile except the
‘Installed portions’, defined below.  These ‘RV’ portions, which may also be described as ‘living facilities’, include but are not
limited to, the plumbing system and fixtures, LP system, appliances, roof air conditioner(s) and RV furnace (and related duct-
ing), electrical systems unrelated to the propulsion of the vehicle, RV entrance door, exterior compartments, and windows
other than the windshield and driver and passenger window.

‘Installed Portions’ means those portions of the motorized product (if applicable) which were installed or attached to the chas-
sis by Coachmen, and which may include: cockpit driver and passenger door, windshield, driver and passenger window,
windshield wipers, dash air conditioner, heater, dash gauges and controls, exterior automotive lights and mirrors.
Defects or damage to interior and exterior surfaces, trim, upholstery and other appearance items that may occur prior to
delivery are usually corrected during the inspection process at the manufacturing facility and the dealership.  If you have any
concern over any such item when you take delivery of your vehicle, please notify your dealer immediately.

Exclusions
The Buckstopper™ Limited Warranty does not cover any of the automotive chassis components which are warranted sep-
arately by the respective manufacturers. This exclusion applies to problems caused by the engine, drive train, steering and
handling, overloading, braking, wheel balance or alignment, muffler and exhaust system, tires, batteries and gauges. This
Limited Warranty also does not cover generators or televisions or any other item or component which are warranted sepa-
rately by the respective manufacturers. This Limited Warranty specifically excludes damage caused by improper use, failure
to maintain in accordance with the Owner’s Manual, improper operation, overloading, abuse, collision, damage due to the
environment such as flaking, peeling or discoloration of the exterior or finish, alterations or improper repairs, service call
charges, corrosion, cosmetic flaws, or normal deterioration/wear of fabrics and carpeting.  This Limited Warranty is void in
the event that you use the vehicle other than for its customary purpose, fail to register and use the vehicle in one of the
United States or Canada, and/or use the vehicle for rental or other commercial purposes. THIS PRODUCT WAS DESIGNED
AND IS INTENDED TO BE USED FOR RECREATIONAL OR SEASONAL USE ONLY. There is no warranty of any nature
made by Coachmen beyond that contained in this Warranty.  No person has authority to enlarge, amend or modify this
Warranty.  The dealer is not Coachmen’s agent but an independent entity.  Coachmen is not responsible for any undertak-
ing, representation or warranty made by any dealer or other person different from those expressly set forth in this Warranty.

NOTE:
MOLD OR MILDEW CAN OCCUR AS A RESULT OF HIGH HUMIDITY, CONDENSATION OR WATER INTRUSION.  PREVENTION OF
MOLD AND MILDEW IS A MAINTENANCE ISSUE AND IS THE CUSTOMER’S RESPONSIBILITY.  THEREFORE DAMAGES RESULT-
ING FROM MOLD OR MILDEW ARE NOT COVERED BY THE COACHMEN LIMITED WARRANTY.

Limitation of Implied Warranties
IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY
OF FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY DISCLAIMED OR LIMITED IN DURATION TO THE
TERM OF THIS LIMITED WARRANTY. Some states do not allow limitations on how long an implied warranty lasts, so the
above limitation may not apply to you.

Disclaimer of Consequential and Incidental Damages
THE ORIGINAL PURCHASER OF THE VEHICLE AND ANY PERSON TO WHOM THE VEHICLE IS TRANSFERRED AND
ANY PERSON WHO IS AN INTENDED OR UNINTENDED USER OR BENEFICIARY OF THE VEHICLE, SHALL NOT BE
ENTITLED TO RECOVER ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FROM COACHMEN. This exclusion shall
include, but not be limited to, transporting the vehicle for service, lodging, meals, loss of use of the product, legal expenses,
loss or damage to personal property, inconvenience or loss of income.  Some states do not allow the exclusion or limitation
of consequential or incidental damages, so the above exclusions may not apply to you.
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Legal Remedies
ANY DISPUTE BETWEEN YOU AND COACHMEN RELATING TO THE TERMS AND ENFORCEMENT OF THIS LIMIT-
ED WARRANTY AND ANY OTHER CLAIMS RELATING TO THE VEHICLE SUBJECT TO THIS WARRANTY SHALL BE
RESOLVED BY BINDING ARBITRATION.  THE DECISION OF THE ARBITRATOR MAY BE CONFIRMED BY A COURT
OF COMPETENT JURISDICTION AND ENFORCED ACCORDINGLY.  ANY ACTION TO ENFORCE THIS WARRANTY
OR ANY IMPLIED WARRANTY ALLEGED TO EXIST, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABIL-
ITY AND FITNESS FOR A PARTICULAR PURPOSE MUST BE COMMENCED WITHIN ONE (1) YEAR AFTER THE
EXPIRATION OF THIS WARRANTY. This warranty gives you specific legal rights, and you may have other rights that
vary from state to state.

Entitlement to Attorneys Fees and Legal Expenses

In the event of any lawsuit being filed by you or anyone on your behalf, the prevailing party in such lawsuit shall be enti-
tled to recover his/her/its attorneys fees and legal expenses incurred in relation to the lawsuit. The determination of the
“prevailing party” shall be made by comparing any offers made by Coachmen to you prior to or during the pendency of
the lawsuit to the result of such lawsuit, whether through final judgement, mediation or other form of settlement.

To Obtain Service
For warranty service, simply contact an authorized Sportscoach Dealer or Service Center for an appointment or consul-
tation, then take the vehicle (at your expense) to the servicing facility.

It is the intent of Coachmen RV Company, LLC to satisfy our valued customers.  If you have a problem
obtaining satisfactory and timely warranty service that may substantially impair the use, value or safety

of your Sportscoach® product, please call us on our toll free line (1-800-453-6064) so that we may
attempt to resolve your concerns.
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Extended Structural Limited Warranty

Scope

The Coachmen Extended Structural Limited Warranty applies only to new vehicles sold by an authorized Coachmen® RV deal-
er for two years from either the original retail purchase date or the date the vehicle was first put into use, or the first 25,000 miles
of total use, (Warranty Period) whichever occurs first.   Be sure you read and understand this Limited Warranty. This warranty
applies only to the original owner and is not transferable.

Coverage
The Extended Structural Limited Warranty applies only to materials and components originally built or installed by Coachmen
as described below. Provided that you notify Coachmen RV or one of its authorized servicing dealers of the defect in original
materials or workmanship within the Warranty Period (two years or 25,000 miles), Coachmen Recreational Vehicle Company
will  repair the interior and exterior sidewalls, floor structure, and ceiling assembly for all products, and the frame of any travel
trailer or fifth wheel, free of charge for both material and labor, where necessary due to defects in original material or work-
manship.  Because of design changes, we may substitute parts or components of substantially equal quality.

Exclusions
The Extended Structural Limited Warranty does not cover any of the automotive chassis’ components which are warranted sep-
arately by the respective manufacturers. This Limited Warranty specifically excludes damage caused by improper use, failure
to maintain in accordance with the Owner’s Manual, improper operation, overloading, abuse, collision, damage due to the envi-
ronment such as flaking, peeling or discoloration of the exterior or finish, alterations or improper repairs, service call charges,
corrosion, cosmetic flaws, or normal deterioration or aging.  This Limited Warranty is void in the event that you use the vehicle
other than for its customary purpose, fail to register and use the vehicle in one of the United States or Canada, and/or use the
vehicle for rental or other commercial purposes. THIS PRODUCT WAS DESIGNED AND IS INTENDED TO BE USED FOR
RECREATIONAL OR SEASONAL USE ONLY. There is no warranty of any nature made by Coachmen beyond that contained
in this Warranty.  No person has authority to enlarge, amend or modify this Warranty.  The dealer is not Coachmen’s agent but
an independent entity.  Coachmen is not responsible for any undertaking, representation or warranty made by any dealer or
other person different from those expressly set forth in this warranty.

NOTE:  MOLD OR MILDEW CAN OCCUR AS A RESULT OF HIGH HUMIDITY, CONDENSATION OR WATER INTRUSION.
PREVENTION OF MOLD AND MILDEW IS A MAINTENANCE ISSUE AND IS THE CUSTOMER’S RESPONSIBILITY.  THERE-
FORE DAMAGES RESULTING FROM MOLD OR MILDEW ARE NOT COVERED BY THE COACHMEN LIMITED WARRANTY.

Limitation of Implied Warranties
IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY OF
FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY DISCLAIMED OR LIMITED IN DURATION TO THE TERM OF
THIS LIMITED WARRANTY. Some states do not allow limitations on how long an implied warranty lasts, so the above limita-
tion may not apply to you.

Disclaimer of Consequential and Incidental Damages
THE ORIGINAL PURCHASER OF THE VEHICLE AND ANY PERSON TO WHOM THE VEHICLE IS TRANSFERRED, AND
ANY PERSON WHO IS AN INTENDED OR UNINTENDED USER OR BENEFICIARY OF THE VEHICLE, SHALL NOT BE
ENTITLED TO RECOVER  ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FROM COACHMEN.  This exclusion shall
include, but not be limited to, transporting the vehicle for service, lodging, meals, loss of use of the product, legal expenses,
loss or damage to personal property, inconvenience or loss of income.  Some states do not allow the exclusion or limitation of
consequential or incidental damages, so the above exclusions may not apply to you.

Legal Remedies
ANY DISPUTE BETWEEN YOU AND COACHMEN RELATING TO THE TERMS AND ENFORCEMENT OF THIS LIMITED
WARRANTY AND ANY OTHER CLAIMS RELATING TO THE VEHICLE SUBJECT TO THIS WARRANTY SHALL BE
RESOLVED BY BINDING ARBITRATION. THE DECISION OF THE ARBITRATOR MAY BE CONFIRMED BY A COURT OF
COMPETENT JURISDICTION AND ENFORCED ACCORDINGLY.  ANY ACTION TO ENFORCE THIS WARRANTY OR ANY
IMPLIED WARRANTY ALLEGED TO EXIST, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FIT-
NESS FOR A PARTICULAR PURPOSE MUST BE COMMENCED WITHIN ONE (1) YEAR AFTER THE EXPIRATION OF THIS
WARRANTY.  This warranty gives you specific legal rights, and you may have other rights that vary from state to state.

To Obtain Service

For warranty service, contact an authorized Sportscoach® Dealer or Service Center for an appointment or consultation, then take
the vehicle (at your expense) to the servicing facility. It is the intent of Coachmen RV Company, LLC to satisfy our valued customers.
If you have a problem obtaining satisfactory and timely warranty service that may substantially impair the use, value or safety of your

Sportscoach® product, please call us on our toll free line (1-800-453-6064) so that we may attempt to resolve your concerns.
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Chassis Information

The chassis warranty, when applicable, is honored by the respective chassis manufacturer.  The chas-
sis manufacturer should be contacted first.  They will coordinate with the respective service centers
for any component repairs.  Below is a summary of the warranties for the chassis used with
Sportscoach® diesel motorhomes.  Customer assistance telephone numbers are also included for
your convenience. PLEASE NOTE: “This vehicle may be equipped with one or more devices

that record specific vehicle data. The type and amount of data recorded will vary depending on

how the vehicle is equipped. Please refer to the owner’s manual for your chassis for further

information.”

Freightliner Custom Chassis
Coverage

Freightliner Custom Chassis offers complete chassis coverage for 3 years or 50,000 miles,
whichever occurs first. This warranty is separate from any other warranties that may be applica-
ble on items included in the chassis that are warranted by their respective manufacturer such as
the engine and transmission.  It covers all parts of the vehicle chassis, except those set forth in the
chassis warranty as “Items Warranted Separately” and “Items Not Covered”  There is also a “5 year
or 100,000 mile” warranty on the frame rails and cross members of the chassis.

Warranty Transfer

All warranties are transferable within the prescribed warranty periods.

Customer Assistance Call 1-800-385-4357 or 1-864-206-8790

Cummins Engines

The Cummins diesel engine is covered by a 5 year or 100,000 mile warranty, with options to extend
to 7 years or 150,000 miles and 10 years or 200,000 miles on major components.   See Cummins
literature for further details or call the Customer Assistance toll free line.

Customer Assistance Call 1-800-343-7357

Caterpillar Engines

The Caterpillar diesel engine is covered by a 5 year or 200,000 mile warranty.  The warranty cov-
ers 100% on parts and labor for the full 5 year period.  The Caterpillar Truck Engine Call Center
provides 24-hour service assistance, 7 days a week. Towing is covered through the first year of
warranty only.  You can e-mail  CALL_CAT@CAT.com, or visit their web site at http://www.cat-
engine.com.

Call Center Call 1-800-447-4986

Mercedes-Benz

The Mercedes-Benz diesel engine is covered by a 5 year (unlimited mile) limited warranty.  The
warranty covers 100% on parts and labor.  

Warranty Transfer

All warranties are transferable within the prescribed warranty periods.

Call Center Call 1-800-385-4357 or 1-313-592-5000



Allison World Transmission

Allison World Transmission offers the following warranties:

• Sportscoach® Encore® & Elite™:

Allison 3000MH 6 Speed Transmission, 5 years or 200,000 miles

• Sportscoach® Cross Country® “SE”:

Allison 2500MH 5 Speed Transmission, 5 years or 200,000 miles

• Sportscoach® Cross Country®:

Allison 2100MH 5 Speed Transmission, 5 years or 200,000 miles

Allison also offers an extended transmission coverage.  For further details call 1-800-ALLISON,
(1-800-255-4766).

Tire Information

All tires are covered by their respective manufacturer’s warranties.  In general, the warranty is for one
year for full replacement, depending on tread wear; thereafter, the tires are pro-rated up to 2/32nd’s
of an inch and a term limit of 1 to 4 years.  Please refer to the specific tire information in your owner’s
packet.  Excessive wear due to alignment or improper maintenance is not warranted.

Batteries

Batteries are also covered by their respective manufacturers.  Usually, defective batteries are
replaced on a pro-rated basis.  Please refer to the Owner’s Packet for warranty details and note the
date stamps on the batteries so you are aware of any available coverage.
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The following components are included in your Buckstopper™ Limited Warranty, unless otherwise noted.  For your con-
venience, these tables also identify the component manufacturer and other warranties provided by them. Please consult
the warranty documents provided by the component manufacturer for more specific information.

APPLIANCES
Component Coachmen *Component Manufacturer

Component Manufacturer Limited Warranty Limited Warranty
Refrigerator Dometic 1 year 3 years on parts, 2 years on labor,

3 years optional service contract
“ Norcold 1 year 3 years on parts, 2 years on labor
“ Amana 1 year 1 year on parts and labor

Microwave Toastmaster 1 year 2 years, 3 years on magnetron tube
“ GE 1 year 1 year, 10 years on magnetron tube
“ Dometic 1 year 3 years on parts, labor and freight

Convection Oven Apollo 1 year 1 year
“ Dometic 1 year 3 years

Range/Oven *Magic Chef 1 year 2 years
“ Atwood 1 year 2 years

Washer/Dryer Splendide 1 year 1 year parts only, optional 2 years parts & labor

ACCESSORIES
Component Coachmen Component Manufacturer

Component Manufacturer Limited Warranty Limited Warranty
Monitor Panel KIB 1 year *1 year

Television Samsung Excluded *TCL Sales/2 years / 24,000 miles
“ WestingHouse Excluded 1 year distributor exchange or repair
“ Jensen Excluded 1 year distributor exchange or repair
“ ASA 1 year parts / 90 days on labor

VCR Samsung Excluded TCL Sales/2 years
“ RCA 1 year Midwest Sales / *2 years

DVD Colby 1 year 1 year distributor exchange or repair
“ Samsung 1 year TCL Sales/2 years

Awnings A&E/Dometic 1 year 3 years on parts & freight, 2 years on labor
“ Carefree 1 year Lifetime on roller tube, 5 years pro-rated on fabric

Slide-Out Cover Carefree 1 year 2 years on canopy, 4 years on metal parts
“ A&E/Dometic 1 year 1 year limited 

Entry Door & Window Awning A & E 1 year 1 year limited
Back-Up Camera ASA 1 year 2 years

TV Antenna *Winegard 1 year 2 years parts / 1 year labor
Dash Stereo Jensen 1 year ASA/2 years or 24,000 miles exchange

“ Sony 1 year River Park/2 years exchange or repair
“ Magnadyne 1 year 2 years
“ Pioneer 1 year 2 year parts and labor

Sony FM Satellite Stereo River Park 1 year 2 years exchange or repair
Satellite Receiver RCA 1 year 1 year

Surround Sound System Sony 1 year 1 year
Satellite Dish Kingdome 1 year 2 years parts, 1 year labor

“ KVH 1 year 3 years
Energy Management System Intellitec 1 year 1 year

Fireplace Dimplex 1 year 1 year

ELECTRICAL
Component Coachmen Component Manufacturer

Component Manufacturer Limited Warranty Limited Warranty
Generator Onan Excluded *3 years, 2000 hours
Converter World Friendship 1 year *2 years

Battery Disconnect KIB 1 year *1 year
Inverter Xantrex 1 year 30 months

“ Tripplite 1 year 30 months
“ Magnum 1 year 3 years

*NOTE:  PLEASE REFER TO THE RV DATA SHEET POSTED IN YOUR UNIT FOR SPECIFIC COMPONENT MANUFACTURER’S 

INFORMATION, WHICH MAY BE REQUIRED FOR SERVICE REPAIR.

(Continued)
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PLUMBING
Component Coachmen Component Manufacturer

Component Manufacturer Limited Warranty Limited Warranty

Water Heater Atwood 1 year 2 year,5 year optional extension 

Toilet Thetford 1 year 2 years

“ Sealand 1 year Optional 2-3 years 

Water Pump Flo Jet 1 year 2 years limited

HEATING AND AIR CONDITIONING
Component Coachmen Component Manufacturer

Component Manufacturer Limited Warranty Limited Warranty

Furnace Hydroflame 1 year 2 years, 5 years Combustion Chamber 

optional extension

Roof A/C Dometic 1 year 3 yrs on parts & freight,2 yrs on labor

3 yrs optional service contract

Dash A/C Evans/Tempcon 1 year *1 year / 12,000 miles

CHASSIS ACCESSORIES
Component Coachmen Component Manufacturer

Component Manufacturer Limited Warranty Limited Warranty

Steps Kwikee 1 year 2 year

Towing Hitch Hidden Hitch 1 year Limited Lifetime to Original Purchaser

Leveling Jacks Power Gear 1 year 5 year parts, 2 years labor

Stabilizer Jacks BAL 1 year *Limited Lifetime

Slide-Out System Lippert 1 year 3 years limited to original owner

Wheel Covers Dicor 1 year 1 year

Wheel Inserts Dicor 1 year Limited Lifetime to Original Purchaser

STRUCTURAL COMPONENTS
Component Manufacturer Limited Warranty Limited Warranty

Roof Assembly Coachmen 2 years ---- 

Floor Assembly Coachmen 2 years ----

Sidewall Assembly Coachmen 2 years ---- 

Structurewood Weyerhauser 1 year 1 year

Rubber Roof Material Carlisle Brite Ply 1 year Limited 12 years

TPO Roof Alpha Systems 1 year Limited 12 years

1 Piece Fiberglass Roof SCI 1year 1 year

CTEC Fiberglass Panels Owens Corning 1year 3 yrs / 50,000 miles parts & labor

Fiberglass Skin Owens Corning “Classic” 1 year 2 years  

“ Vetroresina 1 year 3 years

“ Owens Corning “AutoGlass” 1 year 1 year  or 10,000 miles  

“ Owens Corning “ C-Tech3” 1 year 3 years or 50,000 miles 

“ Lamilux 1 year 2 years or 20,000 miles

*Component Manufacturer’s warranty, or a portion thereof, is transferable to a subsequent owner.  For specific information, con-
sult the warranty information supplied with your unit or contact the Component Manufacturer listed above for more details.

*NOTE:  PLEASE REFER TO THE RV DATA SHEET POSTED IN YOUR UNIT FOR SPECIFIC COMPONENT MANUFACTURER’S
INFORMATION, WHICH MAY BE REQUIRED FOR SERVICE REPAIR.
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UNIT WEIGHT INFORMATION SHEET
Sportscoach® rear diesel motorhomes are designed to accommodate a wide variety of uses to meet your travel and
RVing needs. The design and construction of each unit allows ample room, flexibility and capacity for normal use and
cargo.  As the owner, you bear the responsibility to properly load your vehicle without exceeding the chassis/frame
weight capabilities. The total weight and distribution of that weight are important safety considerations in the operation
of your unit.  For your convenience, Sportscoach® provides a unit weight information sheet in each recreational vehicle
manufactured.  To the right is a sample of the Unit Weight Information Sheet.  Please be responsible in loading your
recreational vehicle and do not exceed the net carrying capacity of your vehicle.  We recommend that you have
your loaded vehicle weighed prior to leaving on a trip in order to assure that you have not exceeded your maximum
carrying capacity.  You may check the Yellow Pages for the address and telephone number of the nearest weighing facili-
ty (grain elevator, sand and gravel dealer or government weighing station). 



SSppoorrttssccooaacchh®

Product Warranty Summary Guide

Coachmen Caravan Camping Club

423 N. Main St., PO Box 30, Middlebury, IN  46540

(888) 422-2582    (574) 825-8245    FAX (574) 825-8527     

E-mail caravan@coachmen.com

The Coachmen Caravan Camping Club is your owners club. It is designed to help you

get the most pleasure from owning a Coachmen product. With your FREE MEMBER-

SHIP you will receive:

Note: 

Membership dues are non-refundable when membership is canceled by purchasing

recreational vehicle other than a Coachmen®® ,Sportscoach®® ,or Georgie Boy™™ model.

Membership Packet: The first benefit a member
receives is a complete identification packet. It includes
a membership card and decals. These are all important
to identify you as a full-fledged member eligible for all
other Caravan benefits.

Accidental Death and Dismemberment Insurance:

You are entitled to two (2) FREE policies worth $5,000
each, with your membership. You also have the oppor-
tunity to purchase additional policies for your family
members for $5.00 each. Insurance provided by:
American International Group, Inc. (AIG).

Personalized Trip Routing Service: We’ll tell you the
best way to go. Let us plan the itinerary that leads you
to fun and traveling pleasure.

Magazine Discounts: Save on a variety of America’s
popular subscriptions. Magazines about camping, trav-
eling and the great outdoor world are especially right
for you and your lifestyle.

Special Trips and Tours: It’s the high road to adven-
ture all year long. Interesting places and events are a
big benefit of membership. A professional staff is con-
stantly striving to develop outstanding tours and events.
Traveling to special places with friends is a memorable
experience that families can enjoy together. 
http://www.coachmenrv.com/caravan/forecast1.htm.

Coachmen CAPERS: CAPERS is the quarterly maga-
zine that brings you news about members and chapters
across the continent, information about upcoming trips
and rallies and a variety of timely articles about the
wonderful world of the Coachmen lifestyle.

Pete’s Market: Pete’s Market is the Club’s mail-order
store. A vast array of distinctive items to make your RV
adventures more fun. Special decals, patches, clothing,
accessories, jewelry and more featuring, Pete-the
Dalmatian, our symbol, all are reasonably priced with a
15% discount for our members. Also shop Market at:
http://www.coachmenrv.com/petes.htm

Campground Discount/FREE Directory: We have
campgrounds all over the United States and Canada
that give active members a 10% discount. All you need 

to do is present your Caravan membership card at the
check in counter of those campgrounds listed in the
Campground Directory. Staying at about 10 camp-
grounds listed will make up for the cost of your yearly
dues. A FREE directory helps you use this program.

Local, State, District & Club Activities: Enjoy get
together and outings with other members throughout
the year. In addition to trips and rallies, you can enjoy
your local, state and district chapter activities, too!
There’s always something exciting to plan and attend.

Membership Drive Awards: You can receive a lifetime
membership, rally and trip discounts. Details and award
breakdown can be found in your membership packet.

Emergency Road Service: You have available at a
very low price an emergency road service program that
covers not only your RV, but your vehicle being driven
or towed.

RV Vehicle Insurance: This terrific program is avail-
able at a very special group rate price and is designed
specifically for you. FREE quote to compare rates are
available upon request.

Mail Forwarding: A low cost, convenient program to
stay in touch, with your mail forwarded to you upon
request.

Gasoline and LP Gas Discounts: Receive special dis-
counts on gasoline and LP gas with Flying J cards.

Compton Ridge Campground: Free membership in
Compton Ridge Campground Campers Club in
Branson, Missouri. See your membership packet for
more information. 

Air Ambulance Service Discount: This affordable
membership plan provides you with an air ambulance
service that can be accessed within a short amount of
time, at a special reduced price.

Theme Park Discounts: Receive discounts on admis-
sion to various theme parks throughout the U.S. includ-
ing Sea World, Busch Gardens and Universal Studios.



All information contained in this publication is believed to be accurate at the time of printing.  However, it may be necessary to make
revisions and Coachmen reserves the right to make all such changes without notice.  Refer to the product information literature pro-
vided with your unit for specific warranty details for components and chassis applicable to your recreational vehicle.

Coachmen Recreational Vehicle Company , LLC
Rev. 1/2007  PO Box 1000, Middlebury, IN  46547 Part # 1043444

To Our Valued Customer:
If you have a problem obtaining satisfactory and timely warranty service that may
substantially impair use, value or safety of your Sportscoach product, please call
our Service Support Department toll free at 1-800-453-6064 so that we may
attempt to resolve your concerns.You may also contact us through our Service
Support website at:

www.sportscoach.com

®


